
July 30, 2026  

Subject: Update Regarding the Kumamoto Earthquake 

 

Dear Valued Customers, 

 

Thank you very much for your continued trust in and support of UNISIS products. 

 

As you may already be aware from the news, a magnitude 7.1 earthquake struck Kumamoto 

Prefecture in the Kyushu region of Japan on July 28, 2026 (seismic intensity 7, the highest 

level in Japan). 

The earthquake occurred at a shallow depth, causing significant damage, including collapsed 

buildings and damaged infrastructure. Rescue operations are ongoing, and many casualties 

have been reported. The epicenter was in the same area where another major earthquake 

occurred approximately 10 years ago. Although the earthquake was very strong, the damage 

has remained largely localized. 

 

We have received inquiries from customers regarding the impact on our operations. We would 

like to assure you that UNISIS headquarters in Tokyo has not been affected. Our sales office 

in Hakata and our new Kyushu Factory in Fukuoka City also sustained no damage. 

 

As part of our Business Continuity Plan (BCP), UNISIS has established a geographically 

diversified production network. Following the establishment of our Hokkaido Factory as a 

backup for our Saitama Factory, we have also established our Kyushu Factory to further 

strengthen our supply system. This enables us to maintain a stable supply of our products 

even in the event of earthquakes, major typhoons, or other natural disasters. 

 

We will continue to ensure the safety of our employees, strengthen cooperation with our 

business partners, and work to maintain a stable and uninterrupted supply of our products 

under any circumstances.  

We sincerely appreciate your continued understanding and support. 

 

UNISIS CORP. 

 

Hideya Saito 

President                                                   


